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Welcome to our newsletter. It provides bullet inputs for your consumption. If you receive 
value from this, please share it with your network (e.g., LinkedIn, Facebook, Twitter). 

DESIGN EXPERT V10           
Design Expert has a few new items that are worth highlighting for users. Any “ignored” 
data is now highlighted while graphing. This helps ensure outliers can be considered 
during interpretation. Side by side interpretation graphs are also now available. Cut and 
paste features have been improved to allow cleaner export to other software. Each item is 
important to address based on past experiences. In the more advanced category, a new 
tool has been added called Definitive Screening Designs. This is not a valuable or needed 
tool (main effects and quadratics only) but that is for another time. There is also a new 
Design Wizard. It is like many wizard tools; it is best when you already know what you 
want or need. It may give you another tool option, but you better have a good idea first. 
 
VALUABLE TRAINING COMPONENTS       
There are 5 core areas to include with any training program. The specifics will be 
discussed in future newsletters. This includes items to Remember, Understand, Apply, 
Evaluate and Create. Balancing these areas properly makes an effective experience. 
These are included on all topics in classes we provide. 
 
SYSTEMATIC INNOVATION         
Last fall I was asked to lead a Systematic Innovation discussion. It started by defining the 
phrase! It applies to how we make decisions in all business areas, not just R&D. While 
innovation tools can be helpful, it is beyond that. Yet, a few tools are provided in the link. 
Systematic processes can help, but it starts with how we think about our own ideas. 
Where could you benefit most? http://bit.ly/2lbWp0r.

Have a great day! 
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